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Standard for Computer/Internet Access

Computer applications that support employees (online payroll advice, open enrollment for insurance,
timesheet/payroll entry and job search activities) are moving to a paperless, web-based environment. This
has rai sed the question of what standard agencies will follow in providing empl oyee access to human
resource-related computer applications.

Two specific issues emerge: 1) how the State will provide employees who do not have computer access
with the same information that is provided to those who have ready access to computers and 2) what
standards will apply to the use of State equipment and time to review employment-related computer
applications.

The Human Resource Director’ s Partnership [HRDP] established the following principles to consider
when addressing these issues:

Solutions should be developed at the agency level.

Solutions should balance wise stewardship of public resources and the goal of becoming a
desirable employer.

Possible suggestions to assure computer and Internet access include:

Desktop access

Kiosks (kiosk can be a open workspace/office with available Internet access)
Public Libraries

Workforce Centers

Other state agencies

Other solutions devel oped by agencies represented in a particular county or city
where no other solutions are found

When computer applications are in the State’ sinterest and where the amount of time expended is
de minimis, use of state equipment and time should be considered incidental use.

Employees should use paid and unpaid breaks to access these employment-related applications
when the amount of time is more than minimal.

Use of employee time and state equipment must not interfere with individual productivity.
Supervisors are encouraged to make reasonabl e effortsto allow employeesto trave to off-site
locations, if necessary, so long asit does not interfere with business, safety and staffing needs.
Such occasions should be rare and should only occur when an employee has no other access to
the Internet.

oukrwLdE

Proud Member of the Human Resource Directors Partnership and the Alliance for Cooperation and Collaboration in Employment and State Service

“Making a Positive Impact on State Managers and Employees—for the Benefit of All Minnesotans”



